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ITIL v4
There has been a great deal
of anticipation and
speculation around the
forthcoming upgrade to
ITIL® service management.
Axelos are always looking at
its suite of best practice
products to see if they need
improving to bring them in

line with current day best
practices in the industry.
Last year saw an upgrade to
PRINCE2 project
management and this year
it’s the ITIL framework that
gets a refresh.
More announcements will
be made in August as to the

Release to the public looks like it will be in quarter 1 of 2019
Our consultants have already booked their places on the train the
trainer events in November.

content of ITIL v4, release
to the public looks like it will
be in quarter 1 of 2019 and
to make sure we are ready
our consultants have
already booked their
places on the train the
trainer events in
November.
We will keep you posted as
to future developments

Next Events
7th September – Challenge
of Egypt simulation in Malta
10th September – PRINCE2
foundation, practitioner and
Challenge of Egypt in Milton
Keynes
For details please contact
bookings@qrbmc.com
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2nd Birthday
Story so far
August 2016, QRBMC first started trading so this
month we are celebrating our 2nd birthday. There
have been some worthwhile landmarks on our
journey so far.

Year 1 was mainly a
foundation year, getting
ourselves established and
building up our client base
for delivering best practice
frameworks. This has been
the strength of our
consultants over the years
and was a natural place to
start.
Year 2 started in much the
same way, then as 2018
began we added the
DevOps foundation course
delivery to the portfolio. In
March 2018 some significant
events occurred that has
changed our service
offerings significantly.
QRB became an Accredited
Training Organisation (ATO)
for PRINCE2.
A major milestone for us was
to be a recognised ATO by
Peoplcert the global
accreditors of PRINCE2.

This has given us the
flexibility to deliver PRINCE2
courses to our clients directly
and have our own schedule
of public courses.
Russell Parker became an
approved trainer for the
Gamingworks simulations.
Gamingworks provides
business simulations, Russell
attended the sessions for
project management,
service management and
DevOps. Now our courses
incorporate these
simulations.
PRINCE2 courses include the
Challenge of Egypt
simulation and clients have
already booked ITIL
foundation courses with an
extra day for the Apollo13
simulation.
Learning has become a
great deal more fun.

QRB on Tour
The #qrbontour is
becoming more popular
this month. QRB have
been to Dublin, Worcester
and London delivering a
variety of courses and
workshops. August has
been a time for working
around our base in
Northamptonshire getting
prepared for our next tour
dates in September.
New Website
This month has seen us
launch our new website
with our sparkling new
logo. Many thanks to the
people at Green Umbrella
Marketing their help.
Special thanks to our very
own Silke Kost with all the
effort she has put into
getting the new website
designed and online.
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